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Customer and Operational Infrastructure

Strategy lays out customer and operational infrastructure beyond
existing transit stops, including:

* Transfer Hub
* DRT Terminals (planned upgrades and future needs)

 Stations (existing and future)

The Stations, Terminals and Hubs Strategy forecasts to 2032 to
support future development, and full integration of On Demand and
Scheduled services.
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Transfer Hub Overview
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Coordination between scheduled and on demand services

Enhanced customer amenities
Incorporates transit priority measures
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Terminals

Upgraded/Expanded:

* Pickering Parkway Terminal (10 bays)
o Constrained operations

 Harmony Terminal (7-8 bays)
o Constrained operations

Expansion Terminals:
* Winchester Terminal (at Simcoe St., future Simcoe RT)
* Brooklin North Terminal

e Bowmanville Terminal
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Rail Stations

* Protected space for DRT operations at all GO stations in Durham Region

* Operator washrooms, relief location, crew room (if applicable)

Current:
* Pickering, Ajax, Whitby, and Oshawa Stations

* Dedicated or shared platforms within bus loop, Metrolinx owned/maintained

Future:
e Lakeshore East Rail Extension

* Four new stations: Thorntons Corner, Ritson, Courtice, Bowmanville
o Thorntons Corner to replace Oshawa Centre Terminal in future

* Dedicated platforms within bus loop, Metrolinx owned/maintained

* Coordinated opening with rail service expansion
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Customer and Operational Amenities

- . . Rapid Transit
Amenities Transit Stop Hub Terminal P .
Station
Accessible Hard Surface X X X X
Pedestrian Connection X X X X
Shelter Minimum 20 boardings per day X X X
Benches Minimum 20 boardings per day X X X
Garbage Receptacle Minimum 20 boardings per day X X X
) ) Within 10 min bike ride of urban
Bicycle Parking X X X
area
Bike Share / Active Share X X X
Signage and Wayfinding X X X X
Lighting X X X X
Branding X X X X
Public Art X X X
Customer Call Tower X X X
Fixed Electrical Power Connections X X X
Operator Washroom and Crew
X X
Room
Real Time Departures & Service y y y
Alerts
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