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Report:
1. Purpose

1.1 To provide an update on Durham Region Health Department (DRHD) programs and
services.

2. Highlights
2.1 DRHD reports for October — December 2023 include the following key highlights:

a. Health Analytics, Research & Policy — Health Analytics Information Products
update;

b. Health Protection — Emergency Management, Food Safety, Healthy
Environments, Part 8 Ontario Building Code (Sewage Systems) and Safe
Water updates;

C. Healthy Families — Durham Health Connection Line, Healthy Babies Healthy
Children, Healthy Families (Breastfeeding Services Promotion in North
Durham, New Breastfeeding Clinic Location and Perinatal Mental Health),
and Infant & Child Development updates;

d. Healthy Living — Healthy Living (Cannabis, Mental Health Promotion, Needle
Syringe Program and Opioids), Oral Health and Smoke-Free Ontario Act,
2017 updates;
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e. Infectious Diseases — Immunization (Adverse Events Following Immunization,
COVID-19 Immunization and Vaccine Storage & Handling), Infectious
Diseases Prevention & Control (Child Care Centres, Designated Officer
Education Sessions, Diseases of Public Health Significance, Infection
Prevention & Control Lapses, Outbreak Summary, Personal Services
Settings, Rabies Prevention & Control, and Vector-Borne Diseases) updates;

and

f. Paramedic Services — Administration, Community Paramedicine, Logistics,
Operations, Primary Care Outreach Program and Quality & Development
updates.

2.2 Boards of health are required to “superintend, provide or ensure the provision of the

health programs and services required by the [Health Protection and Promotion] Act
and the regulations to the persons who reside in the health unit served by the
board” (section 4, clause a, HPPA). In addition, medical officers of health are
required to “[report] directly to the board of health on issues relating to public health
concerns and to public health programs and services under this or any other Act”
(sub-section 67.(1), HPPA). Accordingly, the Health Information Update is a
component of DRHD’s ‘Accountability Framework’, which also may include program
and other reports, Health Plans, Quality Enhancement Plans, Durham Health
Check-Ups, business plans and budgets; provincial performance indicators and
targets, monitoring, compliance audits and assessments; RDPS certification; and
accreditation by Accreditation Canada.

Relationship to Strategic Plan

This report and the program updates included align with the following strategic
goals and priorities in the Durham Region Strategic Plan:

a. Goal 1 — Environmental Sustainability:

1.4 Demonstrate leadership in sustainability and addressing climate
change.

b.  Goal 2 — Community Vitality:
o 2.2 Enhance community safety and well-being.

o 2.3 Influence the social determinants of health to improve outcomes for
vulnerable populations.

o 2.4 Support a high quality of life for all through human services delivery.

C. Goal 5 — Service Excellence:

5.1 Optimize resources and partnerships to deliver exceptional quality
services and value.
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. 5.2 Collaborate for seamless service experience.

o 5.3 Demonstrate commitment to continuous quality improvement and
communicating results.

4, Conclusion

4.1 Program Reports are provided to update Regional Council (DRHD’s board of
health) on public health programs and activities as a component of DRHD’s
Accountability Framework.

5. Attachment
Program Reports for the period October — December 2023

Respectfully submitted,

Original signed by

R.J. Kyle, BSc, MD, MHSc, CCFP, FRCPC, FACPM
Commissioner & Medical Officer of Health



ABBREVIATIONS

A1C — Refers to a blood test that checks the average blood sugar levels over the
past three months

ACP — Advanced Care Paramedic

ACR — Ambulance Call Report

ADDS - Ambulance Dispatch Decision Support
AEFI — Adverse Event Following Immunization
AGCO - Alcohol & Gaming Commission of Ontario
BBI — Blood-borne Infections

CARD — Community & Resource Development
CBT — Cognitive Behavioural Therapy

CCC - Childcare Centre

CCS - Canadian Cannabis Survey

CE - Continuing Education

COPD - Chronic Obstructive Pulmonary Disease
CP — Community Paramedicine

CPSO - College of Physicians & Surgeons of Ontario
CSWB — Community Safety & Well-Being

CWHC - Canadian Wildlife Health Cooperative

DA — Dental Assisting

DC — Durham College

DEM — Durham Emergency Management

DH — Dental Hygiene

DHCL — Durham Health Connection Line

DLIPC — Durham Local Immigration Partnership Council
DNGS - Darlington Nuclear Generating Station
DO — Designated Officer



DOA — Dental Office Administration

DPAC — Dental Program Advisory Committee
DPHS - Diseases of Public Health Significance
DRHD — Durham Region Health Department
DROTF — Durham Region Opioid Task Force
DRSSD - Durham Region Social Services Department
DRWD — Durham Region Works Department
ECCC - Environment & Climate Change Canada
ECG - Electrocardiogram

ESW — Emergency Services Worker

FHT — Family Health Teams

HART — Health Analytics & Research Team
HBHC — Healthy Babies Healthy Children

HCC — Home & Community Care

HCP — Health Care Providers

HCV — Hepatitis C Virus

HIV — Human Immunodeficiency Virus

HMCA — Healthy Menu Choices Act, 2015
HPD — Health Protection Division

HPPA — Health Protection and Promotion Act
HSO — Healthy Smiles Ontario

ICD — Infant & Child Development

IPAC — Infection Prevention & Control

IV — Intravenous

JHS — John Howard Society of Durham Region
LD — Lyme Disease

LH — Lakeridge Health



LTCH — Long-Term Care Homes

MBTA — Mandatory Blood Testing Act, 2006

MOH — Ontario Ministry of Health

NDSDC — North Durham Social Development Council
NSP — Needle Syringe Program

OBC - Ontario Building Code

OC - Oshawa Centre

OCC - Office of the Chief Coroner

OHD - Oral Health Division

OHRDP - Ontario Harm Reduction Distribution Program
ONP — Ontario Naloxone Program

OPG — Ontario Power Generation

OPHS - Ontario Public Health Standards: Requirements for Programs, Services,
and Accountability

OSDCP - Ontario Seniors Dental Care Program
OW — Ontario Works

PCOP — Primary Care Outreach Program
PCP — Primary Care Paramedic

PHI — Public Health Inspectors

PHN — Public Health Nurses

PHU — Public Health Units

POA — Provincial Offences Act

PSRN — Public Safety Radio Network
PSS — Personal Services Settings

RH — Retirement Homes

RSV — Respiratory Syncytial Virus

RTP — Return to Practice

SFOA — Smoke-Free Ontario Act, 2017



STI — Sexually Transmitted Infections

TEO — Tobacco Enforcement Officers

UTI — Urinary Tract Infection

WCIS — Welcome Centre Immigrant Services
WHO — World Health Organization

WNYV — West Nile Virus
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Report for October — December 2023

Health Analytics Information Products

HART launched the Durham Region Respiratory Virus Data Tracker in October,
integrating COVID-19 into the epidemiologists’ monitoring of influenza and other
respiratory viruses. The data tracker is available at durham.ca/resptracker.

This interactive dashboard brings together many data sources to monitor respiratory
virus activity in the community, with historical data available to understand long-term
trends. The dashboard includes data on cases, test positivity, hospitalizations, mortality,
institutional outbreaks, wastewater, and school/childcare absences due to illness.

A highlight is the Current Summary front page, which displays the most recent week of
key COVID-19 and influenza statistics with a trend comparison to the previous week.
This visual provides an overall synthesis of the current respiratory virus situation. Each
data source provides different insight; outbreaks, for example, represent increased risk
for those living in LTCH and RH, while monitoring wastewater data is a unique method
to monitor community transmission among the general population without confirmatory
testing. When monitoring the respiratory season, the epidemiologists particularly watch
for increasing trends, which signals an overall increase in transmission.

All Health Neighbourhoods resources have been updated with the most recent census
data, which refreshes 32 of the total 96 indicators included in this project. The Health
Neighbourhoods interactive maps, indicator summaries, and neighbourhood profiles
help to show geographic patterns in health outcomes, behaviours and demographic
factors.

The census update is of particular importance in highlighting the social determinants of
health. A key finding is that both health outcome and census maps highlight many of the
same neighbourhoods, showing how residents’ health experiences are related to their
demographic and socioeconomic situations.


https://app.powerbi.com/view?r=eyJrIjoiNWVlZmEwMzYtMzIzNC00NmVkLTlmZWEtOGFmZTAwYzkyYzNhIiwidCI6IjUyZDdjOWMyLWQ1NDktNDFiNi05YjFmLTlkYTE5OGRjM2YxNiJ9
https://www.durham.ca/en/health-and-wellness/health-neighbourhoods.aspx
https://geoapps.durham.ca/Viewer/index.html?viewer=HealthNeighbourhoods
https://app.powerbi.com/view?r=eyJrIjoiOWQ3N2RkNTktMWRiOS00MTQ5LTk0OTYtMzhiY2E2NjY3YjQwIiwidCI6IjUyZDdjOWMyLWQ1NDktNDFiNi05YjFmLTlkYTE5OGRjM2YxNiJ9&pageName=ReportSection2080f15a79d0884a7d58
https://app.powerbi.com/view?r=eyJrIjoiZmM4ZmE2MDItNDRiOS00MzI1LTgwNDMtMTMwZTMxOTM0NzBlIiwidCI6IjUyZDdjOWMyLWQ1NDktNDFiNi05YjFmLTlkYTE5OGRjM2YxNiJ9&pageName=ReportSection2080f15a79d0884a7d58

Life expectancy at birth for males (2014-2018)

Life expectancy at birth for females (2014-2018)

Children less than 6 years of age in low-income households,
based on the LIM-AT (2020)

Seniors, aged 65 years and older, in low-income households,
based on the LIM-AT (2020)

Not suitable housing (2021)

Low income households, based on the LIM-AT (2020)

BETTER FOR HEALTH

Respectfully submitted,

Original signed by

- WORSE FOR HEALTH

R.J. Kyle, BSc, MD, MHSc, CCFP, FRCPC, FACPM
Commissioner & Medical Officer of Health
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Emergency Management

On November 29, DRHD, in collaboration with DEM and DRWD, participated in a drill
and tabletop exercise with OPG - DNGS. The goal of the exercise was to test inter-
agency communication pathways as well as confirm processes currently in place within
the Region’s plans and supporting documents. Recommendations resulting from the
exercise will be reviewed and implemented to improve processes and communications.
Conducting regular exercises is a requirement in the Emergency Management
Guideline under the OPHS.

Food Safety

Staff was successful in completing all required inspections of food premises and met all
criteria by year-end, as per the Food Safety Protocol. Staff completed 585 high-risk
inspections, 764 moderate-risk inspections, 390 low-risk inspections, and 311 re-
inspections between October 1 and December 31.

Due to the pandemic, HMCA inspections of new food premise chains of 20 and more
locations in the province were put on hold. Staff resumed these inspections between
October 1 and December 31, completing 88 HMCA compliance inspections. By year-
end, the MOH moved to a complaint-based inspection process, which will be fully
adopted in 2024.

Between October 1 and December 31, staff processed 360 special event applications
and reviewed 57 special events. Using the risk assessment tool and updated special
event procedure, staff inspected three special events during this quarter that were
deemed higher risk.

In the final quarter of the food handler training program, staff collaborated with
community partners such as secondary schools and community centres to provide


https://files.ontario.ca/moh-guidelines-emergency-management-guideline-en-2018.pdf
https://files.ontario.ca/moh-guidelines-emergency-management-guideline-en-2018.pdf
https://files.ontario.ca/moh-food-safety-protocol-en-2019.pdf
https://www.ontario.ca/laws/statute/15h07

exams and issue certificates until the end of the year. Staff marked 40 food handler
exams between October 1 and December 31 and issued 28 certificates to successful
candidates.

Healthy Environments

Cold Warning & Information System

Cold weather alerts are issued by DRHD when ECCC forecasts a temperature of -15°C
or colder, and/or a wind chill of -20°C or colder. Cold warnings are issued between
November 15 to March 31.

Advanced notices of cold alerts are shared with community partners such as shelters,
municipalities, school boards and agencies serving at-risk populations to allow them to
activate their cold response plans and minimize exposure for their clients during a cold
warning.

Notifications of cold weather alerts are shared with the public through the durham.ca
and social media platforms. Members of the public can subscribe to receive updates to
the cold weather webpage which includes issuance of cold alerts and other valuable
information such as health impacts of cold, tips on how to be prepared in the cold, as
well as links DRSSD Homeless Supports webpage that provides shelter information for
those experiencing homelessness and marginally housed residents.

Durham’s cold warning notification system meets the requirements of the Healthy
Environments and Climate Change Guideline under the OPHS.

Part 8 OBC (Sewage Systems)

From October 1 to December 31, HPD conducted the following activities related to Part
8 of the OBC: received 51 building permit applications for sewage systems, processed
10 building addition applications and reviewed 18 planning applications. In addition, PHI
investigated five complaints related to private sewage systems.

Staff conducted 195 inspections related to sewage system building permits and
installations, and planning applications and activities. HPD staff members also attend
pre-consultation meetings in each municipality regarding planning applications. From
October 1 to December 31, staff attended or provided comments for eight pre-
consultation meetings. Staff also responds to questions from the public and sewage
system installers regarding sewage systems and planning applications.

During the last quarter of 2023, the Part 8 program planned for the transition to
electronic records beginning January 1, 2024. This included updating relevant policies
and procedures and establishing new processes in collaboration with other divisions.


https://www.durham.ca/en/living-here/emergency-shelters.aspx
https://files.ontario.ca/moh-guidelines-healthy-environments-climate-change-en-2018.pdf
https://files.ontario.ca/moh-guidelines-healthy-environments-climate-change-en-2018.pdf

The Part 8 program continues efforts to build on staffing capacity with the specialized
inspector skill sets and qualifications needed to undertake work under the OBC. To
date, HPD has three staff members that have been identified for training and have
begun steps forward to achieve the required competencies.

Safe Water

Recreational Water

In 2023, HPD prioritized the completion of all mandatory recreational water inspection
targets in accordance with the Recreational Water Protocol. Between October 1 to
December 31, HPD conducted 109 routine recreational water inspections as required by
the MOH and issued 14 Section 13 Orders under the HPPA to close the facility due to
the presence of health hazards. HPD concluded the year by meeting mandatory MOH
annual targets, completing 548 routine inspections, responding to 23 complaints, and
issuing 63 Section 13 Orders under the HPPA due to the presence of health hazards.

Staff collaborated with the CARD team to develop the pool and spa operator course, a
free online training module for the public. This course is an educational resource for
public pool and spa owners and operators to improve their understanding of the
requirements under Ontario Requlation 565 — Public Pools. This course is expected to
be released during the first quarter of 2024.

Drinking Water

The Safe Water program continues to build drinking water staffing capacity. This
program is highly specialized, and education and experience are key components of
conducting risk assessments and inspections along with offering support to other field
inspectors who inspect private wells and water treatment systems as part of their duties.
Two staff members have been identified for additional training and to act as backup
resources when operationally required.

Going into 2024, a need has been identified to further enhance drinking water
processes for adverse water quality reports in the Hedgehog 5 database by creating a
more robust and new electronic file system to allow for better centralized
communications and enhanced security.

Original signed by

Lisa Fortuna
Director, Health Protection Division


https://files.ontario.ca/moh-recreational-water-protocol-en-2019.pdf
https://www.ontario.ca/laws/regulation/900565
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Durham Health Connection Line

DHCL provides access to public health information to the community. PHN provide
assessment, health education, counselling and referrals to community services for
residents or those looking for local services. Inquiries are addressed on the telephone
or through email. From October 1 to December 31, DHCL staff responded to 3,979
inquiries.

Healthy Babies Healthy Children

The HBHC program is a voluntary home visiting program to support families from the
prenatal period up until school entry. PHN and family visitors work in partnership with at
risk families to provide supportive intervention, and to identify and address goals to
promote optimal child development and positive parenting.

There are currently 293 families actively participating in the HBHC home visiting
program. Between October 1 to December 31, 1,136 home visits took place with
families. During the same period, 1,058 new clients were screened and of those, 573
(54 per cent) screened with risk for compromised parenting and/or child development.
PHN were able to reach 369 (64 per cent) of the with-risk clients by telephone to offer
an in-depth assessment. Those not reached by telephone were sent a mailout inviting
them to call back. Of those clients reached by phone, 152 (41 per cent) accepted this
offer. In depth assessments were completed with 125 (82 per cent) clients who
accepted the offer and of those, 95 (76 per cent) were confirmed with risk and offered
referral to the blended home visiting program.



Healthy Families

Breastfeeding Services Promotion in North Durham

WHO and UNICEF recommend that children begin breastfeeding within the first hour of
birth and exclusively breastfeed for the first six months of life with continued
breastfeeding for up to two years of age and beyond. There are several benefits to
breastfed children including performing better on intelligence tests, less likely to be
overweight or obese, and less prone to diabetes later in life. Women who breastfeed
also have a lower risk of breast and ovarian cancers.

DRHD offers a variety of breastfeeding resources to support families choosing to
breastfeed. A breastfeeding survey of North Durham residents (2019) who delivered
outside of Durham Region indicated that 70 per cent of respondents were not aware of
DRHD’s breastfeeding supports in the home. Increasing awareness of local
breastfeeding services in North Durham was identified as a need following the survey.

In 2023, a communication plan was implemented to increase awareness of
breastfeeding services to North Durham residents. A DRHD breastfeeding resource
postcard was included in post-partum discharge packages for Durham Region residents
in partnership with four hospitals bordering Durham Region: Southlake, Ross Memorial
(Lindsay), Orillia Soldiers Memorial, and Markham Stouffville. The resource postcard
was also promoted at several community venues in North Durham including Early ON
Centres, libraries, food banks, grocery stores, schools, daycares, Port Perry Arena, the
NDSDC December meeting and the Cannington laundromat.

Social media posts were promoted weekly to North Durham audiences across three
social media platforms over a one-month period. This resulted in over 1,000 clicks,
‘likes” and shares of the social media posts. In October, one advertisement was created
on Brock Voice (online newspaper) to increase awareness of breastfeeding services.

In addition, PHN collaborated with two FHT in North Durham to promote breastfeeding
resources with their patients.

The strategies implemented resulted in an increase in services with 37 breastfeeding
home visits provided to clients residing in North Durham between January and
December which is a 32 per cent increase from the 28 breastfeeding home visits
provided in 2022. In addition, the DRHD Breastfeeding Clinic at LH Port Perry provided
250 appointments to North Durham clients throughout 2023.

New Breastfeeding Clinic Location

DRHD offers breastfeeding clinics for residents with complex breastfeeding needs. In
2023, PHN provided service to 1,576 clients through their two clinic sites located in
Whitby/Oshawa and Port Perry.



On November 17, the Whitby Breastfeeding Clinic was relocated from the Whitby Mall
to the OC’s Office Galleria. This new clinic location is shared, with the site providing
both breastfeeding and immunization clinic services. The new clinic location is
centralized within the southern part of Durham Region and is a hub for transit services,
reducing transportation barriers for clients. The OC is accessible and has reserved
parking for families with children.

Perinatal Mental Health

Postpartum mental iliness affects as many as one in four mothers nationwide. Of
Durham Region residents who gave birth in 2021, 22 per cent reported at least one
mental health concern during pregnancy. Over the last few years, there has been an
increase in the overall percentage of local residents reporting maternal mental health
concerns during pregnancy; there has been a 7.6 per cent increase overall between
2013 and 2021.

Maternal depression is considered an adverse childhood experience, with known
impacts on childhood development. Untreated depression and anxiety in the postpartum
period can have profound lifelong physical and mental health consequences for
children, including poor social, cognitive, and behavioral outcomes. Access to perinatal
mental health services for families can improve both parent and child outcomes. This
supports the growth and development of children at an early stage by minimizing their
experience of adversity.

In 2023, DRHD implemented multiple strategies to address perinatal mental health. In
August through November, a new evidence-based program was offered to women
experiencing perinatal mood disorder. Steps to Wellness: Before and After Baby is a
nine-week CBT group led by trained PHN. CBT is evidence-based and a recommended
treatment for anxiety and depression. The Steps to Wellness program was developed
by a perinatal psychiatrist from McMaster University, along with his colleagues and the
program been proven effective through numerous research trials.

PHN ran two nine-week cognitive behavioural therapy groups in 2023, with 24
registered participants. Of the clients evaluated post-group, 87.5 per cent experienced
a reduction in their depression scores compared to before participating in the group,
measured using the Edinburgh Postnatal Depression Scale.

In addition, an online and interactive care pathway for the management of perinatal
mental health was launched in December on durham.ca. The pathway is designed to
support local health professionals in identifying and managing individuals requiring
intervention for mental health during the perinatal period. Screening tools and care
options available to individuals living in Durham have been inventoried in a stepped
treatment approach with hyper-linked access to service providers, resource websites,
and referral forms. This ensures health professionals have timely assistance in guiding
their clients to the most appropriate type of care, services, and resources. The pathway
can be accessed at durham.ca/CarePathPMD.



https://www.durham.ca/en/health-and-wellness/care-pathway-for-the-management-of-perinatal-mental-health.aspx

Infant & Child Development

The ICD program is a voluntary home visiting program that partners with families to
promote the healthy growth and development of children between the ages of birth to
school entry and who have a developmental diagnosis or who are at risk of a
developmental delay. Durham residents can self-refer to the program or be referred by
a service provider. ICD Consultants partner with families to plan developmental goals
and establish strategies to achieve these goals within their child’s daily routines using a
family-centered, strengths-based approach. Developmental intervention services can
include: informal assessments and developmental screening, intervention strategies
and family coaching, connecting families to community programs and services and
family education. Occupational therapy services can include: assessment for feeding,
motor ability, self-help skills, and sensory function, and recommendations and
resources to support participation in daily activities.

Between October 1 to December 31, the ICD program offered service to 616 children
with a developmental disability and/or who are at risk of a developmental delay through
990 consultation visits. Additionally, the ICD program supports these children and
families with the transition to kindergarten. This support often includes sharing
information with families, navigating special education options, attending school
meetings, and providing resources and strategies to support the child’s transition.

Respectfully submitted,

Original signed by

Kavine Thangaraj
Director, Population Health Division
Chief Nursing Officer
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Healthy Living

Cannabis

In January 2020, the sale of cannabis edibles became legalized in Ontario. A study
conducted by SickKids and the Ottawa Hospital found a 6-fold increase in unintentional
cannabis poisoning hospitalizations for children under the age of 10 since legalization.
This increase was two times higher in provinces, like Ontario, that allowed the sale of
cannabis edibles compared to provinces that prohibited the sale of edibles. A Health
Canada public advisory issued in May, highlighted the rise of illegal copycat edible
cannabis products that are increasing the incidence of accidental ingestion and causing
serious harm to children.

Despite these findings, the CCS 2022 found that 64 per cent of Canadians perceive
edible cannabis as the least harmful method of regular cannabis use compared to
vaping and smoking cannabis, as well as smoking tobacco or consuming alcohol.
Although consuming edible cannabis eliminates the risk to the lungs associated with
smoking or vaping cannabis, it is not without risks.

In October, DRHD launched a harm reduction campaign titled Mindful Consumption to
increase the public’s awareness of the potential risks when consuming cannabis
edibles. Campaign metrics indicate that 759,200 people saw the message through
Metrolinx, 25,360 people saw the messages at local movie theatres, and 447,489
people saw the campaign message through online ads and social media platforms.
Over the course of the campaign, the web traffic for durham.ca/cannabis increased by
165 per cent.

DRHD issued a news release regarding the campaign on October 3, which resulted in
one radio interview, one TV interview and two online published articles.


http://www.durham.ca/cannabis

Mental Health Promotion

DRHD promotes mental health using upstream approaches that promote positive
mental health, resiliency, and well-being across the lifespan. Mental health is
considered a positive concept and more than the absence of mental illness. Good
mental health allows individuals to reach their goals, feel good about themselves, and
cope with life’s ups and downs.

Prior to the COVID-19 pandemic, evidence identified isolation and loneliness as a public
health concern, which continues to have an impact on mental health today. Findings
from a variety of disciplines reach the same conclusion: social connection is a
significant predictor of longevity and better physical, cognitive, and mental health, while
social isolation and loneliness are significant predictors of poor health outcomes.

In August, DRHD launched a campaign, which continued into the last quarter of 2023,
highlighting the importance of creating and maintaining meaningful connections to
support mental health. The campaign focused on promoting connection to self,
connection to others and connection to the broader community. The campaign raised
awareness of the importance of connections and provided local strategies that local
residents can implement to improve connection in their lives. Highlights of the campaign
included:

e One webpage durham.ca/connection was developed to direct residents to
explore the importance of connection as well as tools and strategies. The website
had 2,103 views since the launch of the campaign.

e One media release launched with 1,005 impressions and 39 engagements.

¢ Resource materials were developed including three posters and one bookmark
in both print and digital format with QR codes directing residents to the
Connection webpage.

e One video was developed facilitating a discussion on social isolation, loneliness,
and the importance of connections to support mental health.

e Social media posts ran on social media platforms for seven weeks yielding
190,698 impressions and 2,350 engagements.

¢ Digital promotion resulted in 425,403 impressions and 504 engagements.
¢ Print promotion yielded 256,666 impressions.

e Campaign materials were promoted digitally and through print by 16 community
partners.

e DLIPC promoted the campaign as a valuable resource for newcomers. One
promotional article was included in the mental health section of the Durham
Immigration Portal.



http://www.durham.ca/connection
https://www.durhamimmigration.ca/en/index.aspx
https://www.durhamimmigration.ca/en/index.aspx

e Staff collaborated with WCIS Ajax to provide one overview of campaign materials
to youth clients on the topic of connection.

e Staff provided Durham CSWB Plan steering committee one overview of the
connection campaign.

Needle Syringe Program

In accordance with the_ OPHS, DRHD is mandated to fulfill requirements under the
Substance Use Prevention and Harm Reduction Guideline. The NSP is included within
this mandate to prevent the spread of BBI like HIV and HCV. The distribution of
needles/syringes and other drug use supplies has proven to be an effective method in
reducing BBI associated with injection drug use.

The distribution of safer drug use supplies also provides a point of access to health and
social services for clients who may not otherwise have access to such services, as well
as opportunities for education on safer drug use practices. As per the MOH mandate,
NSP services provide:

e Or ensure the availability of sterile needles and syringes, as well as safer drug
use supplies currently funded and provided through the OHRDP to individuals
who use drugs.

e Or ensure the availability of initiatives related to the disposal of used harm
reduction supplies.

e Education to clients of the NSP (including fixed satellites and outreach locations)
and individuals who use drugs on how to reduce harms associated with drug use.

e Referrals to addiction treatment, other harm reduction services, health and social
services (including HIV, HCV, and STI testing, community support and
treatment).

Locally, the NSP is administered by JHS. Routinely, JHS has achieved a return rate
above the provincial average of 60 per cent (2019). It is important to note, needle return
numbers only reflect the number of needles that are returned to JHS for safe disposal.
This does not reflect the number of needles that are safely disposed of in other
locations (e.g., libraries, restaurants, pharmacies, shopping malls, etc.), nor does it
consider the number of sterile unused syringes that service users have in their
possession.

Over the past few years, there has been a notable shift in clients’ preferred mode of
delivery from injection to inhalation. While the NSP continues to service approximately
the same number of contacts as in previous years, more clients are requesting
inhalation equipment instead of syringes and reporting a change in their drug of choice
to Crystal Meth, which is primarily smoked, not injected.

From 2019 to 2023, needle distribution and return metrics are as follows:


https://www.health.gov.on.ca/en/pro/programs/publichealth/oph_standards/docs/protocols_guidelines/Ontario_Public_Health_Standards_2021.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/oph_standards/docs/protocols_guidelines/Substance_Use_Prevention_and_Harm_Reduction_Guideline_2018_en.pdf

Year Needles Distributed | Needles Returned Return Rate (per cent)

2019 615,029 508,846 82.7 per cent

2020 493,680 397,053 80.4 per cent

2021 344,989 276,824 80.2 per cent

2022 281,472 222,520 79.1per cent

2023 260,948 204,532 78.4 per cent
Opioids

DRHD routinely monitors opioid-related data and information to understand the impact
of opioid-related poisonings at the local level. Between January 1 and December 17,
RDPS received 672 calls related to suspected opioid overdoses, similar to 2022 (555
calls) for the same period. Preliminary local data on opioid related deaths indicate there
were approximately 46 deaths in residents between January to August 2023 and 75
opioid-related deaths from January to December 2022. These death data are
preliminary and subject to change based on updates received from the OCC for Ontario.

DRHD'’s real-time early warning system alerts first responders and over 30 service
agencies to statistically significant increases in suspected opioid overdose and/or
suspected cluster overdoses/deaths. From October 1 to December 31, two alerts were
issued, resulting in eight alerts for 2023.

Naloxone is a life-saving medication that can reverse the effects of an opioid overdose
when given in a timely manner. Through the ONP, PHU are mandated to provide
eligible organizations with naloxone kits to distribute to their clients at risk of opioid
overdose and their family and friends. DRHD continues to onboard eligible
organizations and acts as a central distributor for naloxone in Durham Region. From
October 1 to December 31, DRHD distributed 1,460 naloxone kits and 445 naloxone
refills. In 2023, DRHD distributed 5,025 naloxone kits and 1,232 naloxone refills and
onboarded seven new eligible organizations.

In November, DRHD, in collaboration with the DROTF, launched a communication
campaign to increase awareness of the benefits of naloxone and how to access a free
kit. Campaign metrics indicate that 326,194 people saw or heard the online portion of
the campaign, and there were 4,041,182 impressions for the in-person portion of the
campaign at various locations across the region. There were 942 clicks on Ontario.ca,
which provides information on how to access a free naloxone kit.

Recognizing that the path to wellness varies for people experiencing dependence or
substance use disorder, DRHD produced two information resources to help the public
understand the support options related to abstinence and harm reduction as well as
recovery-oriented care.


https://www.ontario.ca/page/ontario-take-home-naloxone-programs

Oral Health

For 2023 OHD noted the following achievements, demonstrating a commitment to
improving oral health outcomes and delivering exceptional services to the community.
The following highlights provide an overview of key activities:

Comprehensive Dental Services: The DRHD Dental Clinic provided dental services to
774 HSO clients, 2,016 OSDCP clients through 7,421 appointments, and 123 clients
from the OW program. Additionally, services were provided to 230 residents in the
Region's LTCH. These services demonstrate OHD’s commitment to supporting diverse
client groups and delivering high-quality care.

Dental Benefits Claims: OHD processed 2,974 dental benefits claims, amounting to
$418,879 in fees paid. These efforts facilitate the smooth provision of dental care and
ensure financial support for those in need.

Dental Care Needs: Through screenings, staff identified 2,086 children in urgent need
of dental care and 2,500 children with non-urgent dental needs. These data enable
OHD to prioritize resources effectively and address dental care requirements promptly.

Denture Lab: In June 2023, OHD successfully equipped and initiated the use of its
state-of-the-art denture lab. This facility enhances OHD’s ability to provide
comprehensive dental services, resulting in improved outcomes for patients.

Education:_In addition to service-oriented activities, OHD actively contributed to
education and knowledge-sharing initiatives. OHD provided one-day student
placements for 118 DA and 52 DH students from DC, offering them valuable practical
experience. OHD conducted three public health education sessions/lectures for
students in DC's DA, DH, and DOA programs, and maintained representation on the DC
DPAC, fostering collaboration and contributing to the program's continued excellence.

HSO Facilitation: OHD staff successfully navigated 225 clients through the HSO
application process, ensuring they could access necessary dental care. This initiative
plays a vital role in breaking down barriers to oral health services.

Oral Health Education and Promotion: Staff conducted oral health education
sessions for 6,974 students at 38 high-risk schools, equipping them with the knowledge
and tools necessary for maintaining good oral hygiene. Furthermore, staff provided oral
health promotion to 4,344 children and families at 77 events, empowering them to make
informed decisions about their oral health.

Oral Health Screenings: Staff conducted 45,315 oral health screenings for children
and youth. This encompassed 44,878 screenings at schools and 437 screenings in
DRHD'’s fixed dental clinic. These screenings serve as a vital tool in identifying potential
oral health issues at an early stage.



OW Program Support: Staff provided oral health education and assessments to 40
recipients of OW in collaboration with DRSSD. This initiative ensures that individuals in
need receive appropriate oral health care and support.

Social Media Engagement: To reach a wider audience, OHD effectively utilized social
media platforms to promote oral health information and program updates. Through 154
posts, OHD achieved 64,786 impressions and 574 engagements on both X (formerly
known as Twitter) and Facebook, and 92,529 impressions, 85,969 reach, and 1,086
engagements on Instagram.

These accomplishments reflect OHD’s dedication to improving oral health outcomes
and its commitment to education and collaboration. By leveraging resources effectively,
DRHD continues to make a positive impact on the oral health of local residents.

Smoke-Free Ontario Act, 2017

TEO continued youth test shopper surveillance in 2023. All tobacco and vapour product
vendors are test shopped during the year by a student under the age of 19 who
attempts to purchase products. If the vendor sells tobacco or vapour products to the
minor, the operator and owner of the store are subsequently charged with selling or
supplying tobacco or vapour products to a person who is less than 19 years old. TEO
respond to all complaints received with respect to smoking/vaping in all enclosed
workplaces and other prohibited areas that are covered under the SFOA such as multi-
unit dwellings, schools, hospitals, outdoor recreation playground areas and hookah
lounges.

From October 1 to December 31, nine test shopper inspections for tobacco were
conducted, resulting in a 94 per cent compliance rate and TEO issued one warning for
supplying tobacco to minors under the SFOA. TEO conducted seven compliance
inspections for display and promotion for tobacco retailers and six display and
promotion compliance inspections for vapour product retailers. TEO conducted six test
shopper inspections for vapour products and issued zero charges and one warning
letter.

By year-end, TEO conducted 391 inspections in enclosed workplaces and other
prohibited areas, and 738 youth access tobacco inspections were completed with a
compliance rate of 93 per cent, with 47 charges served and 25 warning letters issued.
TEO completed 398 youth access inspections for vapour products, resulting in a 93 per
cent compliance rate, and served 28 charges and issued 28 warning letters. TEO
conduced 944 display and promotion inspections at all tobacco and vapour product
retailers.

TEO have been responding to a significant number of complaints and concerns
regarding vaping by students within schools and on school property. For 2023, TEO
investigated 171 complaints, issued 123 warning letters and served 27 charges to



students vaping on school property. A total of 14 of the 27 tickets issued to students for
vaping on school property were repeat offenders.

There continue to be incidences of egregious non-compliance at a few convenience
stores selling flavoured vapour products to youth. Operators are using social media,
such as Snapchat and Skip the Dishes to supply vapour products to youth and avoid
detection by DRHD. Staff has been investigating these instances and collaborating with
DRPS, AGCO and local municipalities to address these issues.

As a result of the egregious non-compliance at one facility, DRHD served a Section 13
Order under the HPPA to gain compliance. To date, over $156,500 in fines were issued
to the corporation, director, and clerk by the POA court for non-compliance with the
SFOA and the HPPA, including probation for both the directors and clerk who continue
to sell flavoured vapour products.

The Smoking and Vaping By-law #28-2019 has been in effect since June 24, 2019. The
by-law expands the number of public places and workplaces in the region where
smoking or vaping of any substance, including cannabis, is prohibited. Prohibited places
include hookah and vape lounges, any public park and 20 metres beyond the park,
post-secondary campuses, and any municipal building and the property around it. TEO
continue to enforce the Smoking and Vaping By-Law within prohibited facilities and
issued 11 charges in 2023.

Specialty vape stores and tobacconist stores continue to operate in Durham Region. As
of December 2023, there are now 67 registered specialty vape stores, and four
tobacconist stores.

Respectfully submitted,

Original signed by

Kavine Thangaraj
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Chief Nursing Officer
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Maryam Pezeshki
Director, Oral Health Division
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Immunization

Adverse Events Following Immunization

An AEFI is defined as any untoward medical occurrence that follows immunization and
does not necessarily have a causal relationship with the vaccine. DRHD is responsible
to monitor, investigate and document all suspected cases of AEFIs that meet provincial
reporting criteria, and to promote reporting by HCP throughout Durham Region.
Through the investigation of AEFIs, individualized vaccine recommendations are
provided to HCP and clients. These recommendations may help to reduce vaccine
hesitancy and promote the continuation of immunization.

A total of 235 AEFIs were reported and investigated in 2023. HCP including physicians,
nurses, and pharmacists reported 54 cases to DRHD.

COVID-19 Immunization

On October 6, 2023, the MOH released new guidance for COVID-19 vaccination. This
guidance provided recommendations for eligible individuals to receive a dose of the new
XBB COVID-19 vaccine in the fall. It is strongly recommended that individuals at high-
risk of contracting COVID-19, including those with a potential for greater impact from
infection, receive a dose of the XBB formulation.

Initial doses of the COVID-19 vaccine were prioritized for high-risk groups in Durham
Region including hospitals, LTCH, RH and elder care lodges. The COVID-19 vaccine
was made available to all residents (aged six months and older) starting October 30,
2023.

Between October 1 and December 31, 9,382 COVID-19 vaccine doses were
administered through DRHD led community immunization clinics and the homebound
program which supports residents unable to leave home due to medical, physical,



cognitive, or psychosocial conditions. A total of 48 community clinics were held across
Durham Region, which included 28 pop-up clinics in identified priority areas to support
high-risk populations, low COVID-19 vaccine coverage rates, and decreased vaccine
access.

In addition, DRHD collaborated with community partners to support priority populations
including Indigenous Peoples, LTCH, and RH. Between October 1 and December 31,
85,327 COVID-19 vaccine doses were administered to Durham Region residents
through DRHD community clinics, LTCH, RH, hospitals, pharmacies, and HCP.

Vaccine Storage & Handling

DRHD manages the vaccine storage and handling for all publicly funded vaccine in
Durham Region. PHN inspected 485 fridges storing publicly funded vaccine and
ensured all sites upheld vaccine storage and handling requirements as per the MOH.
During these inspections, PHN provide HCP with vaccine education, including waste
and cold chain incident reduction strategies. To ensure vaccine provided to local
residents remains safe and effective, PHN followed up on 80 cold chain incidents and
responded to 27 after-hour fridge alarms for DRHD vaccine fridges. In 2023, DRHD
distributed 261,659 doses of publicly funded vaccine (excluding COVID-19 vaccine) to
HCP. In addition, DRHD distributed and supported inventory management of more than
31,711 doses of the COVID-19 vaccine, which included management of four new
COVID-19 vaccine formulations.

In fall 2023, DRHD supported the distribution and vaccine storage and handling
management of publicly funded influenza vaccines for individuals six months of age and
older. Influenza vaccine administration occurs through a variety of channels including
primary HCP, community health centres, hospitals, LTCH, RH, workplaces, and
pharmacies. To increase knowledge about the influenza vaccine and promote vaccine
uptake, PHN created a social media campaign that ran throughout the influenza season
and reached 272,529 residents. Additionally, a news release was distributed to promote
the influenza and COVID-19 vaccine. DRHD distributed 68,575 doses of influenza
vaccine to primary HCP, hospitals, LTCH and RH.

New to Ontario this fall is the RSV vaccine. DRHD distributed 1,564 doses of RSV
vaccine and collaborated with eligible community partners to support plans for vaccine
administration.

Infectious Diseases Prevention & Control

Child Care Centres

Between October 1 to December 31, staff completed 330 inspections in CCCs. The
childcare IPAC module was launched and shared with local CCCs. A total of 267
individuals signed up for the course and 214 successfully received a certificate.



Designated Officer Education Sessions

The Infectious Diseases Protocol under the OPHS, requires PHN to notify ESWs,
including fire, police and paramedics, if an exposure to an infectious disease has
occurred.

Each emergency service site appoints DOs to receive and document reports of
exposures from ESWs, conduct assessments to determine if an exposure has occurred,
and contact DRHD if required. PHN are available for consultation, assessing risk of
exposure, providing education and counselling to the DO or ESW, including testing and
treatment recommendations. PHN are also available to respond to possible exposures
after hours.

Between October 1 and December 31, six in person and virtual training sessions were
provided for 42 DOs from Oshawa Fire Services, RDPS, Pickering Fire Services, and
Whitby Fire and Emergency Services.

Areas of focus included a review of the DPHS, communication process with DRHD, risk
assessment using the Infectious Diseases Quick Reference Guide for Designated
Officers, the MBTA, and managing blood borne exposures.

Diseases of Public Health Significance

Between October 1 and December 31, 444 DPHS were reported to HPD. These
include, in descending order: influenza (330), salmonella (31), campylobacter (28), LD
(21), giardia (six), legionella (five), cryptosporidiosis (four), amebiasis (three),
listeriosis (two), typhoid fever (two), yersiniosis (two), and one each of cyclosporiasis,
blastomycosis, babesiosis, shigella, and paratyphoid fever. Five reported DPHS (i.e.,
anaplasmosis, hepatitis A, Q fever, West Nile Virus (two)) were investigated and
deemed to not meet definition.

Infection Prevention & Control Lapses

There were 14 IPAC lapse investigations. Seven IPAC lapse investigations involved
improper cleaning/disinfecting, reusing of single use items or potential product
contamination in PSS that resulted in three IPAC lapse posted reports; all items were
corrected. One CCC investigation did not result in a lapse. Regulated health facilities
were part of six investigations. Upon investigation, one lapse was posted and referred
to the CPSO. The posted lapse was a result of improper reprocessing and record
keeping for the sterilization of medical equipment; all items were corrected.

Outbreak Summary

Between October 1 to December 31, 167 outbreaks were reported to DRHD that were
investigated and managed with the most relevant IPAC measures.

Of these, 109 were COVID-19 (44 LTCH, 36 RH, 19 hospitals, 10 congregate living
settings).


https://files.ontario.ca/moh-infectious-disease-protocol-en-2023.pdf

The other 58 outbreaks were other respiratory (35), and enteric (23). The number of
outbreaks by type of facility is: 26 in LTCH, 16 enteric in CCCs, 10 in RH, three in
congregate living settings, two community enteric outbreaks associated with private
events and one in hospitals. Other confirmed causative agents identified included:
coronavirus (non-COVID-19), influenza A, parainfluenza, rhinovirus, rotavirus,
enterovirus, RSV, and food poisoning organisms.

Personal Services Settings

Between October 1 to December 31, staff completed 344 inspections in PSS. For PSS,
common infractions include improper hand hygiene, improper cleaning and disinfection,
single use items not discarded after use, items not in good repair, or surfaces not
maintained in good repair. DRHD issued seven charges for repeat violations of the PSS
regulation.

Rabies Prevention & Control

From October 1 to December 31, DRHD investigated 359 animal bite reports, which is a
slight increase from 298 reports investigated for the same period in 2022. In total,
DRHD investigated 1,543 animal bites in 2023 which is an increase of 194
investigations from 2022. In 2023, DRHD provided 163 residents with anti-rabies
treatment.

A total of 36 animals involved in a human exposure were submitted for testing in 2023
and none were positive for rabies. Four animals, without human exposure, were
submitted for testing as part of the CWHC rabies surveillance program.

In 2023, DRHD issued 17 legal charges to animal owners for failing to immunize or
reimmunize their pets against rabies, pursuant to the Rabies Immunization Regulation
567/90.

DRHD provided information to physicians related to reporting animal bites, conducting
risk assessments and the administration of anti-rabies treatment.

Vector-Borne Diseases

The WNV prevention and control program completed its seasonal activities in late
September 2023. The program included weekly surveillance of potential breeding sites
for WNV vector mosquitoes which resulted in 5,758 site visits. Regional roadside catch
basins were larvicided four times over the summer which resulted in 255,619
treatments. In addition, 88 private back yard catch basins and 412 catch basins on
Regionally owned properties were treated. Over the season, 7,700 adult mosquitoes
were trapped and tested for WNV. Of the 595 pools collected, 16 positive pools were
identified. The positive pools were identified in Ajax, Clarington, Oshawa, Pickering, and
Uxbridge. There has been one human case of WNV reported in the region.


https://www.ontario.ca/laws/regulation/900567
https://www.ontario.ca/laws/regulation/900567

Durham Region residents can have ticks identified by submitting a photo to eTick.ca,
which is a free online service where professionals identify ticks using photographs sent
in by members of the public.

In 2023, 110 human cases of LD were confirmed involving local residents.

Communications were sent out to community partners throughout the season, including
regular media releases, a variety of social media messaging on various platforms, as
well as posting a weekly summary report of WNV mosquito testing results on
durham.ca.

DHRD has updated the signage for outdoor hiking trails and other greenspaces where
ticks are likely to inhabit to include a QR code and a link to durham.ca/ticks. These
signs will be distributed to community partners in late winter to ensure they are posted
when the warmer weather begins.

Respectfully submitted,
Original signed by

Lisa Fortuna
Director, Health Protection Division

Original signed by

Kavine Thangaraj
Director, Population Health Division
Chief Nursing Officer


http://etick.ca/
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Administration

RDPS explored and implemented a robust and progressive RTW program, processed
several accommodations and resolved all health and safety concerns brought forth by
the scheduling department.

Between October and December RDPS implemented the following improvements: a
911 calling concern was actioned and resolved; a new television monitor was mounted
in the scheduling department which displays all the security camera footage, the same
as at the two reception desks; silent alarm buttons under each of the scheduler’s desks
were installed; cellphones were provided to each scheduler to ensure staff members
who depart at 11:00 pm are able to contact a superintendent on the way to their vehicle;
and security monitors were mounted in the schedulers zone.

RDPS completed its first electronic seniority draw with a union representative present in
October and ran an unused vacation report, which resulted in the scheduling
department assigning vacation days to decrease hours transferred into 2024. Staff
completed the Attendance Support Program training in anticipation of the program being
reinstated in 2024, and further training will occur in January and February 2024. RDPS
took actions to track culpable sick time.

Community Paramedicine

The following metrics were observed by the CP program between October 1 and
December 31: 804 wellness checks, 686 phone calls with clients or caregivers, 147 new
enrollments, 99 exacerbation visits, 27 A1C tests, 24 urinalyses, 14 blood work tests, 12
ECGs, eight antibiotics for UTI, three COPD medical directives (antibiotics and
prednisone), and four IV Lasix.



Logistics

PSRN upgrades to RDPS bases continued through 2023 and will continue into 2024.
Some bases have already been completed and commissioning will begin for those sites
in early 2024.

The balance of new ambulances from RDPS’ 2022 order arrived in full as of the end of
2023. Logistics is working diligently to get them into service and plans to have this
completed in early 2024.

RDPS is currently renewing several multiyear contracts, including all medical supplies,
linen, biohazard pickup, and uniforms. Significant inflation-related price increases are
expected which will impact all inventory items and services.

Proactive forecasting and planning by RDPS logistics mitigated any supply impacts of
consumables during the 2023 holiday season. This has been a challenge in prior years
due to supplier challenges and shutdowns during the holiday period. The processes put
in place for 2023 and beyond will mitigate this issue moving forward.

A new non-assigned vehicle model was implemented for the RDPS ambulance fleet in
December 2023. The goal of this model is to reduce the total number of vehicle
switches required and hence reduce associated downtime for staff. This is consistent
with many other surrounding Paramedic Services. RDPS logistics is currently working
on implementing improvements to the new system based on feedback from staff.

Operations

RDPS implemented the use of the new MOH ADDS dashboard designed for
management to provide real-time access for tracking call volume, ambulance status at
hospitals, offload duration, end of shift, and meal break planning.

RDPS implemented a new and dedicated phone line to improve communication with the
Sunnybrook trauma team during field trauma transport.

Two Acting Superintendents were extended into June 2024 to allow for a full-time
competition in early 2024. There is an agreement in place to enhance the Tactical
Paramedic team by three members.

There are ongoing challenges with the Seaton station and the expected completion date
is now in July 2024.

RDPS is participating in ongoing discussions with LH to address offload delay
challenges at LH hospitals.



Primary Care Outreach Program

The following metrics were observed by the PCOP team between October 1 and
December 31: 234 wellness checks, 103 wound care using 83 specialized dressings
(i.e., bactigras, inadine, and tegaderm), 41 new enrollments, 38 medical
assists/prompts, 15 anti-psychotic injections, 11 urine drug screens, and onboarding of
three new relief pool PCOP members to backfill when full-time staff are away.

Quality & Development

RDPS completed a ACR review of over 500 calls, facilitated RTP education for six
paramedics returning from extended leaves of absence and provided remedial
education for one paramedic. Staff delivered fall CE content on 25 dates over two
months to all staff, conducted N95 mask fit testing, and developed educational content
for the spring 2024 CE session.

Staff attended 15 community outreach events, hosted 50 Grade 9 students for “Take
Your Kids to Work” day, completed a train the trainer course for 12 instructors for the
upcoming threat management course to be delivered at the fall 2024 CE session.

RDPS successfully filled two full-time and four part-time (ACP positions, coordinated
field placement for 43 PCP students from six neighbouring community colleges, and
rostered over 100 clients with HCC for the Palliative Treat and Refer program.

Respectfully submitted,
Original signed by

Troy Cheseboro
Chief/Director
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